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FINANCIAL SERVICES
BACHELOR OF BUSINESS AND ADMINISTRATION
V SEMESTER
WINTER TERM 2020/2021
3 ECTS
Lecturer: prof. Edyta Rutkowska- Tomaszewska, Magdalena Paleczna

THE AIM OF THE LECTURE
1. Present comprehensive knowledge of the nature, specificities and characteristics of financial services and their providers (financial institutions).
 2. Acquaint the student with the threats and risks associated with financial services.
 3. Acquaint the student with the whole range of regulations concerning financial services in the EU.

PROGRAMME CONTENT
 1.	Concept, characteristics and specificity of financial services. Financial services client (retail client, professional client, consumer). Sources of threats and risks for financial services clients. Regulation of financial services in the EU.
 2.	Entities providing financial services legally in the EU. Rules for taking up and pursuing activities in the provision of financial services (in the financial market) in the EU.
3	New technologies in the financial services market.  Fin-Tech - conceptual and regulatory problems. Benefits of the threat.  Risks for consumers and challenges.
 4.	Financial services agreements and their regulation in the EU - general characteristics and regulatory trends in the EU.  Costs of financial services (Financial Services Charges - interest, fees, commissions and other costs incurred by customers). Obligations of financial institutions to financial services clients.
 5 	General characteristics of deposit services, banking services, credit type services (bank credit, loan, mortgage credit, consumer credit, consumer mortgage credit, reverse mortgage credit, leasing), insurance services and their distribution; payment services, investment services (the detailed characteristics of these services will be made as part of the exercises).
 6.	Grading the lecture (written form).


Grading of the last lecture for assessment, on the basis of a written work - the student answers descriptive questions concerning the content of the lecture and chooses a number of questions from among those indicated by the lecturer (two questions from the group of cross-cutting questions and two questions from the group of detailed questions - four questions in total). 60% of the maximum number of points is required. 

In winter semester 2020/2021 the grading will be provide in a remote form using the MS FORMS application. 
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