GENERAL INFORMATION

Course: Consumer Protection in the European Union

[Lecture and classes]

Field of study: BBA, third year

Semester: Summer 2023/2024

Teacher: Agnieszka Guzewicz PhD

Unit: Department of Civil Law and Private International Law
PROGRAMME

1. Development of consumer protection policy in the European Union.

2. Sources of consumer protection law in the European Union.

3. Notion of consumer in the European Union.

4. B2C contracts and the protection of selected consumer rights.

5. Consumer protection in contracts for the sale of goods and the provision of digital services. E-
commerce. the protection of consumers in respect of distance contracts. New technologies and
consumer protection.

6. Consumer protection against unfair market practices and abusive clauses.

7. Consumer protection on the tourist services market.

8. Consumer protection in the financial services market.

9. Online dispute resolution for consumer. Alternative dispute resolution.

10. New Deal for consumers. Redress for consumers. Institutions of consumer protection in EU.

REQUIREMENTS TO COMPLETE THE COURSE

LECTURE

I. WRITTEN TASK

Written task during the lecture.
All necessary details concerning the written task will be sent to Students by the teacher via email.

CLASSES

I. HOMEWORK

Each Student should prepare a homework, which must be assessed positively by the teacher. The
questions, criteria of evaluation and all formal requirements will be sent to Students by the teacher via
email.



1. ATTENDANCE

Attendance is obligatory.

In regard to attendance, one unexcused absence is allowed.

Each subsequent absence should be made up for in the form of an oral answer during the office hours
within two weeks of the absence or the cause of the absence - otherwise the final grade will be reduced
by half a degree.

1. ACTIVITY

Outstanding activity in the area covered by the subject matter of classes, confirmed by "pluses"”
(obtained during at least half of the classes), results in an increase of the final grade by half a degree.
Please check your additional points (“pluses”) after each class.
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